
So you want to donate your car?

THANK YOU!
We have staff available 7 days a week to accept donations and answer donor questions!

Do you have the Title (pink slip)
 for the vehicle?

YES NO

We can still help you! It could take a 
little longer but we have experts on 

staff who can assist with Title issues 
if necessary.

How would you like to start the process?

Phone Internet
OR

Call 1-800-745-6121

A Customer Service Representative 
(CSR) will take all the necessary 
information regarding the donor and/
or donation center and the vehicle, 
verify the Title, discuss the condition of 
the donated vehicle and walk through 
the process of signing the appropriate 
paperwork. 

Go to asc-ef.org/vehicle-donations  

Submittal of the online form will trigger 
a call back from a CSR who will take all 
the necessary information regarding 
the donor and/or donation center and 
the vehicle, verify the Title, discuss the 
condition of the donated vehicle and 
walk through the process of signing the 
appropriate paperwork.

Once the donation is in the complete, you will receive a call from the 
auction house in 2-3 business days to set a pick up time.

Who has possession of the vehicle?Individual Donor ASCEF Donation Center

Make sure you have your original Title and the 
appropriate Bill of Sale form (Form 262* for vehicles less 
than 10 years old that require odometer reading OR Form 
135** for vehicles over 10 years old and do not require an 
odometer reading) filled out and ready to turn over. 

The donor will provide the CSR with contact info for the 
donation center to coordinate the pick-up. The donor 
should provide you with the original Title and complete 
the appropriate Bill of Sale form (Form 262 for vehicles less 
than 10 years old that require odometer reading OR Form 135 
for vehicles over 10 years old and do not require an odometer 
reading) for you to turn over.

Make sure the donor removes all personal effects from the vehicle.

Present the keys, Title and Bill of Sale to the tow truck driver.

Once the vehicle has sold the donor will receive a Form 1098 for their records. Depending 
on the sale price there may also be an additional copy to be filed with the donor’s taxes.

THANK YOU FOR YOUR SUPPORT OF ASCEF!



ADDITIONAL INFORMATION
Additional information to help you through the donation process

FAQ’s

Who is the bill of sale made out to?
The Bill of Sale should be made out to Charitable Adult Rides & Services.

Does the tow truck driver give a receipt of picking up the vehicle?
When the vehicle is picked up the tow truck driver gives the donor a transfer receipt in which they would take to the DMV to 
prove they no longer have the vehicle. At that time, the donation center can notify the donor via email, phone or mail the slip to 
the donor. 

* The Vehicle/Vessel Transfer and Reassignment Form (REG 262) is a single-page multipurpose form that combines odometer 
disclosure, bill of sale, and power of attorney. The REG 262 is not available online because it is printed on security paper, which 
makes it compliant with federal odometer disclosure regulations. To obtain a REG 262 form, call DMV’s Automated Telephone 
Service at 1-800-777-0133 (available 24 hours a day, 7 days a week) to have a form mailed to you. 

** Download Form 135 (Bill of Sale) at https://www.dmv.ca.gov/portal/wcm/connect/b04d574c-a959-4160-953b-faf62a66c-
d3a/reg135.pdf?MOD=AJPERES
  
If you are working with an ASCEF Donation Center, they will provide you with the appropriate forms.

THANK YOU FOR YOUR SUPPORT OF ASCEF!

https://www.dmv.ca.gov/portal/wcm/connect/b04d574c-a959-4160-953b-faf62a66cd3a/reg135.pdf?MOD=AJPERE
https://www.dmv.ca.gov/portal/wcm/connect/b04d574c-a959-4160-953b-faf62a66cd3a/reg135.pdf?MOD=AJPERE

